Seniors and youth have an important contribution to community development. However, compared to the population of youth,
senior citizens are a small minority of the population that needs attention helping them to achieve a good quality of life.
With existing discrimination due to age and rapid changes, senior citizens tend to be vulnerable to social exclusion. The term
“social exclusion” was defined by the US-Institute of Medicine (1992) “as the absence of social interactions, contacts, and
relationships” with members of the family, peers, or community in general. In the meta-analysis done by Lunstad (2015), social
exclusion is twice as harmful to physical and mental health. In some research, social exclusion doubles the risk of early death
(Alcaraz, 2019).
This issue on social exclusion has shed light on the government and other organizations to implement programs and pass laws
that would promote social inclusion for the elderly. In an article written by Galvez (2019) in inquirer.net, Commission on Population
and Development (CPD) Executive Director Juan Antonio Perez ( Galvez, 2019) said that between the year 2030-2035, the country
is expected to have an “aging population,” and the government has been starting to develop policies for the welfare of the
elderly and their possible role in societal development before it becomes too late.
In fact, the initiative of the Philippine government has long been started; and recently, Filipinos have seen the government’s
commitment to increase life expectancy at age 60 which suggests improving the longevity of the elderly. This initiative was
seen through the crafted Republic Act 9994 Section 3.A. which has shaped the definition of senior citizens as “any resident in the
Philippines at least sixty (60) years old.”The benefits and privileges of the senior citizen were also clearly defined in the Expanded
Senior Citizen Act of 2010. However, there are still unmet issues faced by the elderly in the Philippines that lead to Social Exclusion.
The increasing number of the aging population, as projected by Perez (in Galvez, 2019) will have a huge implication on the
development of the Philippines. The programs and activities must ensure the economic well-being of the elderly and at the
same time, access to health and care and environment (Cruz, 2007) that would nurture and ensure their self-development while
contributing to community development and addressing Social Exclusion.

On the other hand, youth is considered the most valuable resource in the country. In fact, the youth population is higher than
the population of the elderly based on the statistics reported by the Philippine Statistics Authority. Youth, in the legal definition,
refers to those “with ages 15-30” (RA 8044.). Their involvement will undoubtedly bridge the gap in Social Exclusion for the elderly.
Despite several challenges confront the Filipino youth of today, the youth could play a crucial role in helping the senior citizens
engage in community development. This involvement will indubitably contribute to the progress of the Philippines and advance
campaigns for social inclusion for the elderly.
In this paper, the researchers generally aim to contribute possible programs and activities that would best promote social
inclusions for the elderly; and at the same time, engage both senior citizens and youth in community development. Specifically,
this paper also aims to (1) present the situation of senior citizens, (2) identify the most acute problems related to the senior’s
exclusion, (3) determine the senior’s inclusion best practices, (4) describe the available tools and methodologies for engaging
youth workers and seniors together, (5) provide a list of activities and programs that would best engage seniors and youth.

THE SITUATION OF THE ELDERLY IN THE PHILIPPINES
Professor Hidetoshi Nishimura, the president of Economic Research Institute for ASEAN and East Asia, said that aging can be
considered one of the “most outstanding achievements of humanity” (in Cruz & et.al, 2019). In the Philippines, 7.5% of the total
population or 7, 548, 769 were senior citizens based on the statistic reports of the Philippine Statistics Association (PSA). This figure
was the latest report of PSA which was done in 2015.

In addition, it was also reported that for every hundred females, there were 79 males. The majority of the senior citizens completed
elementary education with 15% of the total population, married with 57.9%, and were gainful workers with a percentage rating
of 42.1%. These workers were dominated by skilled agriculture, forestry, and fishery workers with 37% of the total gainful workers
(PSA, 2015).

Perez (in Galvez, 2019) further stated that 55%of the country’s senior citizen population receives no pension, 23% of them have
a pension from the private industries, 6% from the government, and approximately, 16% has a social pension of only P500. This
situation was difficult for senior citizens especially those who do not receive pension or support from the family members. To
live comfortably in the Philippines, according to Folger (2019), one must earn $1200 or equivalent to Php 60, 000.00 monthly. Data
show that the lives of the senior citizen may be compromised since the minimum wage of workers in the Philippines is far lower
from the ideal cost of living allowance amounting to Php 579.00 per day.

In terms of the benefits and privileges of the senior citizen, the Expanded Senior Citizens Act of 2010) defines the privileges of all

senior citizens. Those whose aged more than 60 years old are entitled to a 20% discount and exempted from the value-added
tax (VAT)) on goods and services, fare for land, sea shipping vessel, and domestic transport services, admission fees charged by
theaters, cinemas, and others. Other benefits are income tax exemption, free medical and dental services in government, free
flu, and pneumococcal vaccinations for indigent senior citizens, scholarship and financial assistance for seniors’ education in
public and private schools, retirement benefits from SSS, GSIS, and Pag-IBIG, discount in special programs, and priority lanes for
elderly (Zoleta, 2019).
In addition, Philhealth also provides benefit coverage in accredited healthcare facilities, and local government units provide
special benefits such as birthday cake and other assistance/supplies. Despite laws that have been passed for the senior citizens,
many have not yet been fully aware of the elderly’s rights and benefits (PwdPhil, 2018), and interventions shall be done to extend
further assistance to the elderly.

ISSUES & CHALLENGES OF ELDERLY
Although there has been special attention to the elderly in the country, many senior citizens are still facing issues and challenges
due to many reasons (“The quality of…, 2014).

These issues may include (1) access to healthcare/ health services, (2) financial security, (3) community or volunteer
opportunities (Reyes & et.al, 2019), (4) employment opportunities and barriers due to age discrimination (Racelis & et. al,2012),
and (5) transportation (Gumasing & et. al, 2018).

Moreover, (6) recreation, culture, and leisure activities also serve as an additional key component in the well-being of older
adults and in enhancing their quality of life (Singh & et.al, 2018) and (7) information on seniors’ programs and services (Altizer
& et.al., 2014) that should be addressed to further assist the needs of senior citizens.

COMMUNITY INVOLVEMENT FOR SOCIAL INCLUSION
Various minority groups have been excluded from society. The primary reasons for this social inclusion were determined based
on their gender, ethnic group, disability, sexual orientation, religion, and civil status (Subaiya, 2019). Social inclusion was defined
as the “process of improving the terms on which individuals and groups take part in society” (The World Bank, n.d.).

Senior citizens, on the other hand, are seen to represent “a small minority of the population” as compared to other age groups

(Carlos, 1999). In this case, some senior citizens seem to be excluded in society due to age discrimination and other issues
discussed in the previous section.

To have a social-inclusive society, it is important to take note of the three important dimensions of social inclusion which
composed of political, economic, and social dimensions (Silver, 2015). Social inclusion means having a sense of belonging
and having more opportunities in life as a member of society. An individual or a group can feel socially included based on
economic (i.e. contribution as a productive member of society), social (i.e. meaningful relationship), political (organization and
representation at all levels) and within communities and families (Social Inclusion, n.d.). In the context of older people, the
community will always be also a venue for socialization which supports their well-being and self-esteem.

Hence, the programs and activities to conduct for the elderly and other age groups like youth shall aim to combat all forms
of social exclusion. In fact, Szanton and et.al (2014) said that there are types of activities that would engage the elderly. These
types of activities may help to promote social inclusion. These activities may include (1) Arts and crafts, (2) Physical activities, (3)
Spiritual activities, (4) Volunteering, (5) Social Activities, (6)Participatory in governance, or any activities that boost their interest
to engage them in society.

POSSIBLE TOOLS AND METHODS
Tools and Methods are terms that can be used interchangeably. Mohinuddin (2017) sees these two terms as a means of executing
programs. Rice and et. al. (2016)argued that tools can also be referred to as “resources, materials, and objects” while methods
are related to “approaches” to assist practitioners to realize certain outcomes. In any means, any organization that is committed
to promoting social inclusion is encouraged to ensure the following (Charity Commission, n.d.):

-

the activities are intended for socially excluded individuals

-

the purpose of the activities is to uphold social inclusion for the public benefit;

-

those activities have a great impact on the inclusion in society of the people

-

the activities are directly beneficial

-

the activities provide a suitable definition of social exclusion.

A variety of approaches may include the following: (1) giving advice to the socially excluded group or individuals, (2) providing
services for elderly and other socially excluded individuals, (3) conduct of training or capacity building, (4) educational and
awareness campaigns on the needs of people who are socially excluded, (5) building network groups, (6) providing activities to

improve the social and economic aspect of their life (Charity Commission, n.d.).

Resources or tools, on the other hand, shall be elderly-friendly and will boost the interest of the target group. Knowing that this
paper will be targeting two groups such as senior citizens and youth, it is best to identify approaches that are appropriate to their
age and interest to uphold social inclusion.

Through these tools and approaches, issues or gaps could be addressed to ensure that all are included and none are left behind.

methodology
This section describes the procedures and methods of analysis used by the researchers. The qualitative-quantitative design
was used while the normative survey method was applied in the collection of data which was done through structured survey
questionnaires and focus-group discussions with three target groups such as senior citizens, youth workers, and youth. The
instruments used were translated into three languages such as English, Tagalog, and Bisaya.

In addition, the study utilized purposive sampling to identify respondents who are fit to answer research problems. The table
below shows the profile of the respondents per area.

Table 1. Distribution of Number of Respondents per Area

A total of 350 respondents participated in the study from various areas in the Philippines. These areas include Metro Manila,
Island of Luzon, Island of Visayas, and the Island of Mindanao. The target number for Senior Citizens and Youth Workers were 25
per each area; on the other hand, 70 youth respondents per each area also participated in the study.

All instruments have the same structures. The first part of the instruments highlights the profile of the target respondents. The
second part focuses on senior citizens’ situation where respondents are asked for the extent of awareness that each respondent
has perceived/experienced using the scale below:

Table 2. Rating Scale and Rating Range for the Level of Awareness on Senior Situations

The third part asks for the perceived problems of the senior citizen while the fourth part focuses on best social inclusion practices
based on the interests and activities of the senior citizens. The last parts give respondents open-ended questions on the ideas
that would best engage senior citizens and youth.

On the other hand, there was an additional question asked for youth workers and youth which are about the best tools and
methods for engaging senior citizens and youth. Focus-group discussion was done for senior citizens to assist them in answering
the survey and further clarification on the items asked by the researchers.

All collected numerical data were coded and processed using descriptive statistics using SPSS software and qualitative data
were analyzed through discourse analysis specifically themes.

PROFILE OF RESPONDENTS
There were three groups of respondents in this study. These groups include 100 Senior Citizens, 100 Social Workers, and 150 Youth
from Metro Manila, Luzon, Visayas, and Mindanao.

a.

Profile of Senior Respondents

Table 3 shows the profile of the Senior respondents in terms of sex, age, civil status, educational attainment, and length of residency.

Table 3. Profile of Respondents (Senior Citizens)

As can be seen in Table 3, the number of females is higher than males with almost ¾ of the total number of respondents. In terms
of age, data reveal that the majority of the respondents are ranging from 60 to 65 years old indicating that there are more than
half of the total number of respondents. This was followed by 66-70 years old with a 25% numerical rating, 71-75 years old with 10%,
76-80, and 81 above years old with 3% and 4% respectively.

The elderly respondents were also asked to provide information about their Educational Attainment. As can be seen in Table 2,
the majority of the Senior Citizens from Metro Manila, Luzon, Visayas, and Mindanao answered that they have entered elementary
level or finished elementary with 29%. Next, there were 28% Senior Citizens who have entered High School, followed by Senior
Citizens who have entered college (19%), Seniors Citizens with complete bachelor’s degrees (6%), a doctoral degree (6%), and
master’s degree (5%).

In their current residency, almost 90% of the 100 elderly respondents answered that their length of residency was ranging from
10 years and below, followed by 11-20 years (11%), and 31- above years (2%).

b.

Profile of Youth workers

Table 4 shows the profile of the youth workers in terms of sex, age, civil status, and educational attainment.

Table 4. Profile of Respondents (Youth Workers)

It can be noted that the majority of the respondents are females than males with a numerical figure of 52% and 46% respectively.
In terms of age, age ranging from 21-25 years old obtains the highest percentage while 15-20 years old obtains a numerical
percentage of 28%. There were 16% who said that their 31 and above and 3 respondents who did not provide the answer.

In terms of civil status, youth workers are most likely to be single with 79% while 20% is married. One respondent did not provide
the answer on this.

In educational attainment, a number of college degree holders dominated the list with more than half of the total youth workerrespondents. There are still pursuing college degrees by the time they answered the questionnaire with 26%. The third rank is

the master’s degree holders or still pursuing a master’s degree with 16%. One respondent reported to complete a vocation or
diploma course.

c.

Profile of Youth

Table 5 shows the profile of the youth in terms of sex, age, civil status, and educational attainment

Table 5. Profile of Respondents (Youth)

As appeared in table 5, the majority of the youth respondents are male with 61% than females with 36%. One did not provide
an answer. The result is contrary to the previous figures shown in the profile of the senior citizens and youth workers where the
number of female respondents is higher than males.

Age ranging from 15 to 20 years old dominated the list with 78% followed by 21-25 years old with 14%, and 26-30 with 3%, those who
did not answer earns 5%. The majority of the youth respondents are single with 97%. Only 2% is married; 1% did not answer.

In addition, almost all of the youth respondents are still pursuing a college degree with a numerical percentage of 70%;
elementary is 20%, high school level/high school graduate is 6%. Youth workers who have finished college degree obtain the
lowest percentage among the choices with 4%.

results and discussions
This section presents the result of the data analysis using identified statistical tools and thematic analysis. The results were
presented using tables.

The discussion of each result was done based on the sequence of stated objectives. On the other hand, appropriate interpretation
and discussion were given after each table.

I.

THE SITUATION OF SENIOR CITIZENS IN THE PHILIPPINES

It is important to identify the situations of the senior citizens to ensure their overall well-being and for the promotion of social
inclusion To identify the situations of the senior citizens, variables such as living arrangement, house living situation, and
awareness of the privileges and benefits for the seniors are discussed below.

1.

Living arrangement

The living arrangement, according to Domingo and Casterline (2019), is an important component of elders’ life. It refers to
someone that an elderly must rely on, in the absence of social services. Lopez (1991; in Domingo Casterline (2019) said that in the
case of the Philippines, co-resident relatives are mostly responsible for taking care of the elderly.

Table 6. Living Arrangement of Senior Respondents

Table 6 presents the living arrangement of 100 senior respondents. As seen in the table, the majority of the respondents are living
with their immediate families. This is most likely observed in Filipino families where the elderly were taken good care of by the
immediate family. These family members are usually their spouses, children, and grandchildren.

A little number was reported to senior citizens who have been living alone with a numeral percentage of 11%. This figure, despite
small, can be crucial on the part of the senior citizen and may have a great effect on their well-being.

On the other hand, 300 youth around the Philippines were also asked whether they are living with senior citizens at home.
Table 7 shows the living arrangement with senior citizens as reported by the youth respondents.

Table 7. Living with Senior Citizen as reported by Youth-respondents

More than half of the youth-respondents reported that they are currently living with senior citizens. Nearly 50% of them expressed
the opposite. It can be inferred based on the following finding displays the classical practices of the Filipino family at home. This
also gives light to the existing law stated in Article XV of the Philippine Constitution emphasizing the family’s responsibility to care
for its elderly members although the State may conduct social security programs.

2.

House Living Situation

Because they have greater vulnerability to diseases, it is important to take note of how elderly lives. Table 8 shows the house
living situation of senior citizens in the Philippines.

Table 8. House Living Situation of Senior Citizens

As can be gleaned, there were 87% of the participants who owned a house while 11% are renting. Cruz and et.al (2016) emphasized
that the elderly usually depends on their children because of a lack of assets. Findings show that owning a house may a great
relief to the elderly.

3.

Level of Awareness on the Senior Situations

Zambaro (n.d.) in his article about the benefits and privileges of seniors, stated that Laws that there were laws have passed and
implemented, but there are a number of senior citizens who are not aware of the benefits and privileges.

Table 9 presents the level of awareness on Senior Citizen’s Benefits and Privileges as experienced by them and as perceived by
the Youth Workers and Youth.

Table 9. Level of Awareness on the Benefits and Privileges of the Senior Citizens as experienced by the Senior Citizens and as
perceived by the Youth Workers and Youth

As can be seen, seniors, youth workers, and youth respondents believed that senior citizens are “Extremely Aware” of the (1)
Twenty percent (20%) Discount and exemption from Value-added tax and (2) Express lanes for senior citizen with an overall
mean of 1.31and 1.39 respectively. These benefits are stated in the amended RA 9994, known as the “Expanded Senior Citizens Act
of 2010 where senior citizens are entitled to 20% discount and exemption from the value-added tax (VAT) on certain goods and
services, fare for land, sea shipping vessel, and domestic transport services, admission fees charged by theaters, cinemas, and
others. Moreover, seniors can also get a 5% discount without VAT exemption on certain groceries granted by the Department of
Trade and Industry and the Department of Agriculture.

The three groups of respondents also shared level of awareness on the following : (1) Income tax exemption, (2) Free medical
and dental services in government, (3) Free flu and pneumococcal vaccinations for indigent senior citizens, (4) Scholarship and
financial assistance, (5) Retirement benefits from SSS, GSIS, and Pag-IBIG, (6) Discount in special programs, (7) Php 500 allowance
every month, and (8) LGU benefits such as birthday cake, etc. with Descriptive Interpretation of “Slightly Aware.”

Although the majority of senior citizens were extremely and slightly aware of the benefits and privileges, data are contrary to the
data where the senior citizens avail of this benefit. This finding refers to Perez’ (in Galvez, 2019) report on the pensions received by
the senior citizens where 55%of the country’s senior citizen population receives no pension, 23% of them has a pension from the
private industries, 6% from the government, and approximately, 16% has a social pension of only P500.

It may be considered that the senior citizens should be more assisted to avail these privileges knowing their age and health may
hinder the time they process these benefits and privileges. In a nutshell, interventions shall be done to extend further assistance
to the elderly.

II.

SENIORS’ ISSUES AND CONCERNS

a.

Issues & Concerns of Senior Citizens

Table 11 shows the issues and concerns of senior citizens in the Philippines as perceived by the senior citizens, youth workers, and
youth respondents.

Table 11. Issues & Concerns of Senior Citizens		

In this part, the respondents were asked to provide three major issues and concerns they observed. It can be seen that (1st)
access to healthcare was the most preponderant issue of the senior citizen which is first in rank. This was followed by (2nd)
transportation where senior respondents emphasized that vehicles and trains are not conducive for elderly, (3rd) information

on seniors’ programs and services were not properly disseminated, (4th) employment opportunities and barriers due to age
discrimination and limited jobs, (5th) recreation, culture, and leisure activities are limited, (6th) elder abuse was not given a
priority especially for women elderly, (7th)access to learning opportunities, (8th) meaningful learning opportunities, (9) other
issues such as additional financial assistance and free maintenance for them.

The figure shows similarity in the study of Reyes and et.al (2019) that access to healthcare/ health services, is the primary concern
of the elderly that should be addressed to further assist the needs of senior citizens.

b.

The extent of Trust of Senior Citizen to Government

Table 12. The extent of Trust of Senior Citizen to Government

The extent of trust was asked to the senior citizens to know the degree of trust they have in implementing the programs and
activities for senior citizens. As shown in table 9, Senior respondents in Metro Manila have the highest degree of trust with a mean
rating of 4.22 followed by the Visayas with a 3.44 rating. The lowest mean rating of trust can be observed in Luzon with a mean
rating of 2.96 and Mindanao with a mean of 1.88.

III.

SOCIAL INCLUSION ACTIVITIES

Table 13 presents the best type of activities that the senior citizens and youth workers like to engage. As can be seen, spiritual
activities dominated the list which was followed by social activities which ranked 1st and 2nd respectively, arts and crafts
together with physical activities share the third rank. Meanwhile, volunteering is in 5th rank, participatory in governance in 6th
rank, and other activities such as skills training, i.e. cooking, gardening, and others in the last rank.

Table 13. Type of activities		

To have a social-inclusive society, it is important to take note of the three important dimensions of social inclusion which
composed of political, economic, and social dimensions (Silver, 2015). The type of activities may be integrated to the community
program for social inclusion.

IV.

TOOLS & METHODS

Tools and Methods, in this study, refers to approaches of the community workers to engage the target group. As explained in the
previous section, Tools and Methods are terms that can be used interchangeably. Rice and et. al. (2016) emphasized that tools
can also be referred to as “resources, materials, and objects” while methods are related to “approaches” to assist practitioners
to realize certain outcomes.

In this part, the respondents were asked through focused group discussions on the approaches of activities they would like to
engage in.

Table 14 shows the approaches utilized by youth workers and youth respondents upon implementing the program. These tools
and methods were the best practices they provided during the data gathering. As seen, the tools and methods were coded
based on the respondents from the three areas of the Philippines such as Metro Manila, Luzon, Visayas, and Mindanao.

The two groups from three areas have different needs and interests based on their demographic profile. Results show the kind
of approaches that can be utilized to promote social inclusion.

Table 14. Best Approaches for Youth Workers and Youth in Conducting Senior-involved Programs

V.

BEST IDEAS TO ENGAGE SENIOR AND YOUTH

Table 15 provides the best ideas to engage senior citizens and youth. These ideas are the kind of activities that can be offered.
It can be noted that there were nine (9) types of activities shown in the table. The activities and programs answered by the
respondents were categorized based on types and possible tools and methods discussed in the previous findings. It was also
further discussed through the results of findings that the activities provided are vital such as:

The activities shall be of more use to both seniors and the youth to ensure that they
are participating together.
							

- Youth Respondent 26-Visayas

Mentoring the youth or vise-versa will bridge the gap on social inclusion
							

-Youth Respondent 15-Manila

Help them (both senior and youth) feel useful and conduct programs that they can use daily.
							

-Youth worker-Respondent47- Luzon

By providing a lot of activities that make them happier while enjoying with each other.
					

		

-Youth worker- Respondent 99- Mindanao

Table 15. Best Ideas to Engaging Senior Citizens and Youth

conclusion
In light of results and discussion, there are huge opportunities between youth and senior citizens in community development.
Each has its own role to demonstrate in realizing and assisting the Philippine growth. This is most likely observed in typical Filipino
families where the elderly were taken good care of by the immediate family.

Upon planning for the activities, findings suggest that activities and programs must align with their interest. However, it must also
be taken note that the activities shall be aligned to the main purpose of the campaign which is social inclusion. Interventions are
really important because it provides a venue for the realization of the purpose.

Hence, both generations can bridge the gap on social exclusion experienced by senior citizens.
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